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Introduction:
When managing people with multiple sclerosis (MS) on disease-modifying therapies (DMTs), patients’ 
experiences and their treatment satisfaction are important considerations besides the established 
efficacy and safety of DMTs. Real-world evidence on patients’ experiences and satisfaction with 
ofatumumab (OMB) as a treatment option for relapsing MS is limited. 
Objectives/Aims:
To understand real-world patients’ experience with OMB treatment and its impact on quality of life in 
people with MS. 
Methods:
A market research survey was conducted by IPSOS in the Netherlands from April 2022 to April 2023 
via an online questionnaire. Respondents were recruited via flyers by the specialists in MS centres. 
The questionnaire was divided into five sections to assess the (1) patient’s background characteristics, 
(2) patient’s MS disease history, (3) use of OMB, (4) experience with OMB and (5) impact of OMB on 
daily life. Survey results were summarised descriptively and categorical variables were summarised 
using frequencies and percentages.
Results:
As of 25 January 2023, 53 patients (mean age: 51 years; 60% female) completed the survey. All 
patients were still using OMB at the time of the survey. (1) Most patients live together with others 
(53%), do not receive additional care at home (68%) and do not work (60%). (2) On average 
(mean±SD), patients were diagnosed with MS 9.3±6.6 years ago. The mean±SD self-reported 
Expanded Disability Status Scale (EDSS) score was 4.8±1.5. (3) Patients had been switched to OMB 
from first- and second-line treatments and relatively often from ocrelizumab (40%). Most patients who 
switched to OMB had a strong preference for treatment at home (median score: 1, on a Likert scale 
[1=Home treatment, 5=Hospital treatment]). Patients started taking OMB due to finding it easier to treat 
their MS at home than at the clinic (n=21), side effects on previous medications (n=19), and disease 
activity (MRI lesions, relapse, and decline in health; n=20). (4) Over 90% of patients were positive 
about the OMB user experience in terms of ease of use and administration. (5) OMB was associated 
with a positive impact on quality of life. Few patients using OMB stated that they don’t feel confident 
(11%), independent (2%), flexible (8%), free (6%) and felt frustrated (2%).
Conclusion:



The results show that people with MS consider monthly at-home subcutaneous treatment with OMB 
favourable and convenient to use. This positive experience plays an important role in patient 
satisfaction and treatment adherence in clinical practice.
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