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Background 

Ofatumumab (OMB; Kesimpta®) is a high-efficacy disease-modifying therapy approved for the 

treatment of relapsing multiple sclerosis (MS) in the US. OMB is self-administered 

subcutaneously once a month via a single-use Sensoready® autoinjector pen. Real-world 

evidence on patients’ satisfaction and experiences with the Sensoready pen used to administer 

OMB is limited. 

Objective 

To evaluate the overall satisfaction, device usability, and injection experience of MS patients 

self-administering OMB using the Sensoready pen. 
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Methods 

This cross-sectional study included patients with MS (≥18 years) who self-administered OMB 

using the Sensoready pen within the previous 12 months. Eligible patients were administered a 

30-item de novo questionnaire that focused on overall device satisfaction, device usability, 

convenience/flexibility for travel with the device, user confidence, injection experience, and time 

to administer the injection. Ratings were measured on Likert and numeric rating scales, with 

higher scores indicating positive responses. 

Results 

Overall, 105 MS patients were included (mean age: 42.5 [standard deviation: 12.2] years; 

63.8% female). Among the survey participants, 84.9% had mild to severe disability/walking 

ability, as assessed by Patient Determined Disease Steps. Major comorbidities reported were 

anxiety (36.2%), high cholesterol (26.7%), and hypertension (22.9%). The majority of the 

patients (86.6%) expressed their satisfaction (i.e., were satisfied or extremely satisfied) with the 

device used for OMB administration. The most common reasons for high satisfaction (i.e., score 

≥4 on a 5-point Likert scale) included reasonable administration time (90.5%), overall ease of 

use (89.5%), the time required for device preparation (86.7%), ease of device preparation 

(81.9%), device ergonomics (76.1%), and portability (73.3%). Majority of the patients (89.5%) 

rated high for the ease of the monthly dosing schedule of OMB, and 71.4% felt confident to self-

administer OMB using the device.  

Conclusion 

MS patients reported high satisfaction levels and positive experiences with the use of the OMB 

Sensoready pen in real-world practice, mostly driven by reasonable administration time and 

ease-of-use. 


